
TERMS AND CONDITIONS  

 

In booking and/or staying at Lumb Farm Country Club, you agree to the Terms & Conditions. 

  

‘Accommodation’: means the room(s) shown in the confirmation letter.  

‘Agreement’: means the agreement between the Visitor and us.  

‘Visitor’: is the person in whose name the booking agreement has been made.  

 

1) Payment payable when booking a stay  

Payment in full is taken in full up to 48 hours prior to arrival. We are able to accept the following forms of payment:  

1. Debit cards  

2. Credit card – Visa or Mastercard (an additional charge of 2% will also be added on) 

3. American Express (an additional charge of 5% will also be added on) 

 

2) Arrivals & Departures  

Please collect key from Lumb Farm as agreed in your letter of confirmation. Your accommodation will be ready by 3 

pm but we will endeavour to prepare your accommodation earlier if you so request. ‘Check out’ is by 10.30am on 

the day of departure. Failure to vacate by this time may result in further charges. Early Check-In and Late Check-Outs 

are available at an additional cost. 

 

3) Number of Occupants  

The number of people staying must not exceed the maximum number agreed at the time of booking for each room. 

If we become aware that the number of people staying exceeds the maximum number we reserve the right to ask 

the entire party to vacate the premises. In these circumstances there will be no refund for unused days. Children 

under 16 years of age may not occupy a room without adult supervision. Also extra single beds are subject to 

availability and should be confirmed with Lumb Farm after the booking and will have an additional charge 

 

4) Lost Keys  

A charge of £50 will be made for each set of lost keys.  

 

5) Cleaning  

The rooms are serviced daily unless you otherwise request.  

 

6) Linen 

Linen and towels are changed with each new letting.  

 

7) Barnwood Restaurant  

We do have a restaurant on site but we can’t guarantee that this will be open every day, however if you do require a 

meal please ask at reception. 

 

8) Cancellation Policy 

a. Cancelations will be charged in full 48 hours prior to your stay, or at the discretion of the management. 

b. Cancelations will be charged in full 12 weeks prior to your event, or at the discretion of the 

management. 

 

9) Cancellation by us 

We reserve the right to cancel any letting without a refund should you or any member of your party cause damage 

to the property, its furniture or contents or should you create a disturbance to any adjoining rooms or neighbours.  

 

10) Damages  

In the event of any breakages, damage or exceptional cleaning required after the room is vacated we will notify the 

Visitor within 48 hours of any costs incurred and will charge this payment to the Visitor’s credit card. We reserve the 

right to charge for damage, missing or soiled items using a new for old policy. When paying cash on arrival a deposit 

of £ 50.00 may be asked to cover eventual damages. This deposit will be refunded when the room is left in an 

orderly state.  

 

 



11) Candles and Fireworks 

The use of candles and fireworks by the Visitor or guests is not permitted.  

 

12) Right of Entry 

The owners, employees and agents of Lumb Farm shall be allowed access to room’s at all reasonable times for 

purposes of inspection or to carry out any necessary repairs or maintenance.  

 

13) Complaints 

If you have any complaint please notify us immediately at Lumb Farm. Please note that complaints are much more 

easily resolved while you are still in the property. If we receive any complaints of noise or disrespect and damage to 

the property we reserve the right to require visitors to vacate the premises with immediate effect and with no 

compensation for unused days.  

 

14) Liability and Insurance 

Lumb Farm, its employees and agents do not accept third party liability in respect of breach of contract, negligence, 

misrepresentation or otherwise. We cannot in any circumstances accept liability for any personal injury, loss of life, 

damage, loss or accident to personal property. Visitors are advised to ensure their own insurance covers any loss or 

damage to personal property during their stay and to ensure adequate personal and travel insurance is taken out.  

 

15) Pets 

Pets are not allowed in the B&B or Lumb Farm 

 

16) Disabled Access  

To access Lumb Farm, restaurant and bar area via the front door, we have an external ramp that can be placed down 

and used when necessary.  

 

There is wheelchair access to our accommodation and we have a disabled room and en-suite available on request. If 

guests require able-bodied assistance they are requested to bring someone with them. We cannot supply staff to lift 

guests. Please contact us beforehand to discuss your needs and possibilities.  

 

17) Smoking  

There is a non-smoking policy at Lumb Farm. If you are found smoking, you will be asked to leave without a refund. 

An extra de-fumigation charge equivalent to a one (first) night stay has to be paid or will be charged to your 

debit/credit card if the room or any indoor area of the B&B has been smoked in.  

 

Could we please ask that you use the designated area and please use the ashtrays/smoke box provided and do not 

litter the floor or plant pots. Refrain from smoking near the front door or near the accommodation as smoke will still 

enter the buildings. 

  



 

18) Weddings / Parties / Other Functions 

 

Booking & Deposits 

Provisional bookings will be held for 14 days only. 

A non-refundable deposit of £1000 is required to secure your booking (this maybe split) 

You will be issued with a receipt to confirm the booking. 

If a deposit is not received within 14 days, this will then be open to others. 

 

Payments & Final Payment 
You can make any payments from when you have paid your deposit up until when the Final Payment is required 12 

weeks before the date. 

 

Amendments 
You can make any amendment to your event but please note that payments will be subject to change. 

 

Damages 
You will be responsible for the behaviour of your guests and will be liable for any damage to Lumb Farm property 

and that of the employees and guests. 

 

Insurance 
Lumb Farm will not be responsible for any items being brought onto the premises i.e. Mobile Phones, Cameras, 

Video Cameras, and Presents etc. 

 

Children’s Policy 
Children are very welcome at Lumb Farm, but would be required to be supervised at all times.  

We do not have a crèche or play area.  

Could we please ask that they keep shoes on at all times to prevent any injuries. 

 

Other 
Should you wish to arrange your own DJ or Band, a surcharge of £80 will be required along with PAT Testing and 

Liability Insurance. Own DJ or Band must bring own equipment. 

 

Cancellations 
All cancellations should be notified in writing to Lumb Farm. 

If the cancellation is made between 12 and 3 months of the event date 50% of the final balance will be payable. 

Should you cancel within 3 months of the wedding date then any payments will be non-refundable. 


